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DEPARTMENT OF HOUSING
AND COMMUNITY DEVELOPMENT

Special Loan Programs
Payoff Request Contact Information

Payoff requests, including borrower’s authorization, should be directed to the servicer:

AmeriNAT
Phone: 866-298-5200 Ex. 1418, 1410, 1430 Fax: 410-644-3906
Email: payoffs@amerinatls.com

Maryland Department of Housing and Community Development (DHCD)
Division of Credit Assurance (DCA)

Phone: 301-429-7631

Email: Satisfactions.DCA@Maryland.gov and cheryl.jacksonl@maryland.gov
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