
 

Continuum of Care (CoC) Serving Those Experiencing Homelessness – 
Contacts for Each County in Maryland 

(As of July 2020) 

Jurisdiction Agency that 
Oversees the 
Continuum of Care 
(CoC) 

Contact Information Specific Information or 
Hotline for Homeless 
Services 

Allegany 
County 

Board of 
Commissioners 

701 Kelly Road Cumberland, MD 21502 
301-777-5911 
https://www.alleganygov.org/377/Board 
of-County-Commissioners 

Department of Social 
Services​: 301-784-7000 

Anne 
Arundel 
County 

Arundel Community 
Development 
Services, Inc. 

2666 Riva Road, Suite 210 Annapolis, 
MD 21401 410-222-7600 
https://acdsinc.org/ 

Crisis Warmline​: 410-768- 
5522 

Baltimore 
City 

The Mayor’s Office   
of Homeless  
Services (MOHS) 

7 E. Redwood St, 5th Floor Baltimore, 
MD 21201 410-396-7543 
www.journeyhomebaltimore.org 

211 

Link to Street Outreach Card 

Baltimore 
County 

Baltimore County 
Department of 
Planning 

105 West Chesapeake Avenue Towson, 
MD 21204 
410-887-3211 
https://www.baltimorecountymd.gov/Age 
ncies/planning/index.html 

Shelter: ​410-887-8463 
General: ​410-853-3000 

Link to Shelter and Housing 
Facilities 

Carroll 
County 

Board of Carroll 
County 
Commissioners 

225 North Center Street Westminster, 
MD 21157 
410-863-2043 
http://ccgovernment.carr.org/ccg/commi 
ss/Meet.aspx 

Human Services Programs of 
Carroll County, Inc. 

Contact​: 410-857-2999 
http://www.hspinc.org/ 
for rental, housing, 
security deposit, 
utility, and eviction 
prevention assistance. 
For rental assistance 
contact:​ Carroll 
County Housing and 
Community 
Development at 
410-386-3600 for 
rental assistance. 

Cecil County Cecil County Health 
Department 

401 Bow Street Elkton, MD 
410-996-5112 
http://cecilcountyhealth.org/ 

Mary Randall Day Center 
410-620-4701 
https://meetingground.org/mary 
-randall-center-day-program/ 

After Business Hours: 
Public Health Emergency: 
410-392-2008 

Frederick 
County 

Frederick County 
Community Action 
Agency/City of 
Frederick 

100 South Market St. Frederick, MD 
21701 
301-600-1506 (Main) 
http://www.cityoffrederick.com/183/Fre
d​ ​erick-Community-Action-Agency 

Resources: 
Local Resources Sheet - 
Published by Frederick County 
CAC/City of Frederick 

Contact​: 301-600-1506 

https://www.alleganygov.org/377/Boardof-County-Commissioners
https://www.alleganygov.org/377/Boardof-County-Commissioners
https://acdsinc.org/
http://www.journeyhomebaltimore.org/
https://human-services.baltimorecity.gov/sites/default/files/New%20Street%20Outreach%20Card%20-%20web%20version_0.pdf
https://www.baltimorecountymd.gov/Agencies/planning/index.html
https://www.baltimorecountymd.gov/Agencies/planning/index.html
https://www.baltimorecountymd.gov/Agencies/planning/preventingeandendinghomelessness/shelterandhousingfacilities.html
https://www.baltimorecountymd.gov/Agencies/planning/preventingeandendinghomelessness/shelterandhousingfacilities.html
http://ccgovernment.carr.org/ccg/commiss/Meet.aspx
http://ccgovernment.carr.org/ccg/commiss/Meet.aspx
http://www.hspinc.org/
http://cecilcountyhealth.org/
https://meetingground.org/mary-randall-center-day-program/
https://meetingground.org/mary-randall-center-day-program/
http://www.cityoffrederick.com/183/Frederick-Community-Action-Agency
http://www.cityoffrederick.com/183/Frederick-Community-Action-Agency
http://www.cityoffrederick.com/183/Frederick-Community-Action-Agency
http://www.cityoffrederick.com/DocumentCenter/View/263/LocalResourcesforHomelessServicesBroch?bidId
http://www.cityoffrederick.com/DocumentCenter/View/263/LocalResourcesforHomelessServicesBroch?bidId
http://www.cityoffrederick.com/DocumentCenter/View/263/LocalResourcesforHomelessServicesBroch?bidId


Garrett 
County 

Garrett County 
Community Action 
Agency 

104 E. Center St. 
Oakland, MD 21550 
301-334-9431 
www.garrettcac.org 

Crisis Housing Hotline​: 
301- 334- 9431, Ext. 6114 

Harford 
County 

Harford Community 
Action Agency 

Admin and Food Bank: 
1321 – B Woodbridge Station Way 
Edgewood, MD 21040 
410-612-9909 
Supportive Services: 
1010 Gateway Road Edgewood, MD 
21040 
443-456-3629 
http://harfordcaa.org/ 

Supportive Services 
(Housing) Contact​: 
443-456-3629 

Howard 
County 

Howard County 
Department of 
Community 
Resources and 
Services 

9830 Patuxent Woods Drive Columbia, 
MD 21046 410-313-6400 
https://www.howardcountymd.gov/Depa 
rtments/Community-Resources-and- 
Services 

Homelessness Hotline​: 
Community members 
experiencing imminent or literal 
homelessness should call the 
Grassroots hotline at (410) 
531-6677;  
Eviction Prevention: 
those looking for eviction 
prevention or utility assistance 
can also contact Community 
Action Council at (410) 
313-6440.  
 
Families with Children: 
Households with minors in 
Howard County Public Schools 
can also contact Family and 
Children’s Services at (443) 
864-0379.  In addition to some 
current CDBG prevention 
assistance, they have a program 
that provides case management 
and financial assistance and can 
provide rental assistance before 
eviction proceedings have 
begun.  

Lower Shore 
(Somerset, 
Wicomico, 
and 
Worcester 
counties) 

Somerset County 
Health Department 

8928 Sign Post Road, ​Suite 2 
Westover, MD 21871 
443-523-1700 
https://somersethealth.org/ 

For 24/7 assistance​: 211 

Tri-County Alliance for the 
Homeless Contact: 
443.523.1815 

List of Shelters​: ​Updated 
05.01.19 Resource Guide - 
Lower Shore CoC.pdf 

 
 
 
 
 

http://www.garrettcac.org/
http://harfordcaa.org/
https://www.howardcountymd.gov/Departments/Community-Resources-and-Services
https://www.howardcountymd.gov/Departments/Community-Resources-and-Services
https://www.howardcountymd.gov/Departments/Community-Resources-and-Services
https://somersethealth.org/


Mid-Shore 
(Caroline, 
Dorchester, 
Kent, Queen 
Anne’s and 
Talbot 
counties) 

Mid-Shore 
Behavioral Health, 
Inc. 

28578 Mary’s Court, Suite 1 
Easton, MD 21601 
410-770-4801 
www.midshorebehavioralhealth.org 

Crisis Hotline​: 1-888-407- 
8018 

Contact: 
Jeanine Beasley, 410-770-4801, 
ext. 303 
jbeasley@midshorebehavioralhe
alth.org 

Jazzmine Davis 
410-770-4801 ext. 305 
jdavis@midshorebehavioralhealt
h.org 

Montgomery 
County 

Montgomery County 
Department of 
Health and Human 
Services 

620 E Diamond Ave, 
Gaithersburg, MD 20877 
240-777-0311 or 311 (if in-county) 
https://www.montgomerycountymd.gov/ 
hhs/ 

Homeless Information Line​: 
240-907-2688 

Homeless Services Guide 

Prince 
George’s 
County 

Prince George’s 
County Department 
of Social Services 
(DSS) 

805 Brightseat Road Landover, MD 
20785 
301-909-7000 
https://www.princegeorgescountymd.g
o​ ​v/2570/Continuum-Of-Care-Program 

Homeless Hotline​: 1-888-731- 
0999 

Link to Housing and Homeless 
Services Information 

Southern 
MD ​(St. 
Mary’s, 
Charles and 
Calvert 
counties) 

Three Oaks Center 46905 Lei Dr. 
Lexington Park, MD 20653 
Administrative Office: 301-863-7361 
http://www.threeoakscenter.org/ 

Emergency Services/SOAR 
Contact​: 
301-863-9535 Ext. 103 

Supportive 
Housing/Veterans Services 
Contact​: 
301-863-9535 Ext. 104 

Washington 
County 

Washington County 
Community Action 
Council 

117 Summit Ave. Hagerstown, MD 
21740 
301-797-4161 
http://www.wccac.org 
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Contact CAC: 
301-797-4161. 
Dr. Mark Sewell,  Ph.D. 
Washington County Community 
Action Council, Inc. 
117 Summit Avenue, 
Hagerstown, Maryland 21740 
Ph: 301-797-4161 ext. 109 

 
 

http://www.midshorebehavioralhealth.org/
https://www.montgomerycountymd.gov/hhs/
https://www.montgomerycountymd.gov/hhs/
https://www.montgomerycountymd.gov/HHS/Resources/Files/pdfs/Homeless%20Resource%20Guide-July%202015.pdf
https://www.princegeorgescountymd.gov/2570/Continuum-Of-Care-Program
https://www.princegeorgescountymd.gov/2570/Continuum-Of-Care-Program
https://www.princegeorgescountymd.gov/2570/Continuum-Of-Care-Program
https://www.princegeorgescountymd.gov/1684/Housing-Homeless-Services
https://www.princegeorgescountymd.gov/1684/Housing-Homeless-Services
http://www.threeoakscenter.org/
http://www.wccac.org/

